THE
RATP GROUP
IS HERE
FOR YOU

"OUR GROUP SERVES CITIES
AROUND THE WORLD, LISTENING
TO THEIR PUBLIC TRANSPORT
PROJECTS AND CONNECTING WITH
14 MILLION PASSENGERS DAILY."

Located in 14 countries on four continents, the RATP group is
the world’s fifth largest urban public transport group.
The Group is comprised of a parent company that operates
the Île-de-France network – one the world’s most complex multimodal
networks – and a hundred subsidiaries that offer a full array of expertise
in France and abroad.
Our strong points include being both pioneers in metro automation
and experts in automating existing lines. We have experience with
high-capacity transport modes, such as the RER A rapid transit line in the
Île-de-France region that carries more than 1.2 million passengers daily.
We operate the largest tramway network in France and the 3rd largest
in Europe, and have become an international reference as a tramway
service provider. Innovation is our driving force: our Bus2025 plan
incarnates the energy transition, and within the next 10 years,
the Île-de-France region will be equipped with a bus fleet that is
80% electric and 20% biogas.
Our strength lies in being an integrated company with comprehensive
expertise in engineering, operations and maintenance.
As such, we are able to meet a wide variety of demands, create new
transport networks, and manage projects over the long term.
We love to meet challenges, like the creation ex nihilo of the future
Riyadh bus network in Saudi Arabia!
At a time when urbanisation is accelerating around the globe and creating
a surge in daily commuting needs, we are fully aware of the key role that
public transport plays in preserving the quality of life in urban centres.
Our mission is to render cities viable and sustainable, through our capacity
to anticipate and absorb ever greater volumes of passenger traffic.
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BUSINESS LINES AND STRENGTHS

EXPERTS IN
URBAN MOBILITY

OUR DAY-TO-DAY BUSINESS

We have the unique experience of a multimodal transport group with integrated
control over the entire transport chain, from upstream research and consulting for
local administrations to the operation and maintenance of complex networks,
including the modernisation of existing networks.

WE GUARANTEE TOP-QUALITY SERVICE

Our business is based on ensuring sufficient passenger capacity, paying attention
to schedule regularity, and offering exemplary passenger services.
Working closely with our clients day by
day, we pay careful attention to their expectations concerning passenger information and orientation, security and safety,
and accessibility for persons with reduced
mobility.
We have unparalleled expertise in the
fluidity of traffic flows and in improving
the quality of services thanks to cuttingedge technological tools: real-time information, radiolocation of vehicles, monitoring of travel times, electronic ticketing
and contactless cards…
WE CREATE AND OPERATE NETWORKS

From the creation of utterly new transport
networks to the operation and development of existing networks, we adapt our
offer to our clients’ expectations and specific situations by providing customised
engineering solutions in response to local
needs. We seek optimised solutions via
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public-private partnerships, participate in
the enhancement of urban spaces and
ensure the training of future staff, drivers
and operators.
Our pledge: to establish a relationship
that is attentive, qualitative and durable.
WE DESIGN, MAINTAIN AND MODERNISE
INFRASTRUCTURE

Thanks to our long experience in maintenance, we have a perfect knowledge of
how to design high-performance transport
infrastructures that are long-lasting and
innovative – and that meet demands for
quality service, sustainable development
and economic efficiency – by selecting the
most suitable partners. Our recognised
technical expertise in rail systems makes
us a premier partner for modernising rail
networks. In this segment, we know how
to meet a wide variety of challenges, including full automation of existing metro
lines.
WE PROMOTE SUSTAINABLE MOBILITY

From environmentally-friendly, eco-designed infrastructure and spaces to energy-

efficient equipment, green vehicles, ecodriving and the integration of alternative
transport modes, we explore and develop
innovative procedures and technologies
for sustainable mobility.
Our partners and clients appreciate the
safe, effective and durable solutions that
we deploy in our stations and transport
systems, areas that are home to daily life
and meaningful exchanges.

DID YOU KNOW?
Recognised for its
expertise and rigorous
standards in rail safety,
RATP was appointed the
infrastructure manager
for the entire future Grand
Paris Express network.

AN ORGANISATION IN KEEPING WITH OUR AMBITIONS
As one of the world leaders in public transport, we are determined to continue
developing the Group’s excellence in France and abroad. Our goal: to participate
fully in the international arena by winning new markets and pursuing the path of
profitable growth.

OUR AMBITIONS ARE EXPRESSED
IN THREE KEY CHALLENGES
 etter satisfy our customers on
B
a daily basis
 rovide exemplary performances
P
in terms of sustainability
 evelop the Group and take on
D
our competitors
TO PROGRESS, WE RELY ON
SEVERAL STRENGTHS:
• R ATP’s widely-recognised expertise in
the Île-de-France region: the company is
positioned as a key player in the Grand
Paris Express project and is already implicated in the creation of the future
network, for which it will be in charge of
infrastructure management. The Group
is also preparing to place bids to tender
for the operation of future lines.
• T he Group’s highly structured force:
with a hundred subsidiaries offering
complementary skills and expertise, the
Group is poised to deploy its knowhow in

France and abroad. Our dynamic subsidiaries allow us to win contracts in three
key areas: transport systems, engineering and urban development.

proposes complete, innovative and adaptable passenger information solutions.
It is already active in the UK, Italy, Kazakhstan and Morocco.

HIGH-PERFORMANCE, MULTIMODAL
TRANSPORT SYSTEMS

DEVELOPMENT OF RETAIL SPACES AND
REAL-ESTATE ASSET MANAGEMENT

RATP Dev manages urban and interurban
multimodal transport networks in the
French provinces and abroad, including
design, operation, maintenance, safety
and passenger information. Active in roughly 30 French départements and in 14
countries on 4 continents, RATP Dev employs a staff of 14,000 and generates 71%
of revenues internationally.

Promométro develops retail spaces within
transport networks. By attracting major
retail chains (1st Marks & Spencer food
store) and innovative services (medical
labs, water bikes…), it makes everyday life
easier for passengers.
Over the past 15 years, Telcité has deployed
one of the largest fibre optic networks in the
Île-de-France region, thanks to the metro
and RER infrastructure.
SEDP manages and develops real estate
property and proposes real estate engineering services (construction and management of RATP’s real estate assets).
Logis Transport manages low-income
housing.

INNOVATIVE ENGINEERING SOLUTIONS

Systra, a joint subsidiary of RATP and
SNCF, is one of the leaders in the design
and construction of major transport infrastructure projects worldwide, including
the Dubai subway, Casablanca tramway,
and Greater London rapid transit system.
It has references in more than 150 countries
on 5 continents.
Ixxi, a specialist in intelligent mobility,
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WHY CHOOSE THE RATP GROUP?

Safety and quality are our trademarks. Our services are in demand worldwide,
thanks to our expertise – which we have been demonstrating for over a hundred years
in the Île-de-France region’s multimodal transport network – our prime international
references, and our capacity for innovation.

THE HISTORICAL LEADER
IN AUTOMATED METROS

The creation of the world’s first 100%
automated line (line 14 in Paris), the automation of line 1 on the Paris metro (and
line 4 in the near future), and the operation
of line 4 in the Sao Paulo metro – Latin
America’s first automated line – bolsters
t h e G r o u p ’s g l o b a l l e a d e r s h i p i n
high- capacit y automated met ros, a
transport mode with a promising future.
A WORLD LEADER IN TRAMWAYS

With the network in the Île-de-France
region carrying nearly one million passengers daily (Europe’s third largest in terms
of passenger traffic), the UK’s first tramway
network in Manchester, and numerous
references in North Africa, North America,
Asia and Europe, the R ATP group is
steadily imposing itself as one of the world
leaders in tramways.
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A WIDELY RECOGNISED SPECIALIST
IN MULTIMODAL TRANSPORT SYSTEMS
AND INTERMODALITY

With four interconnected transpor t
modes and more than 3 billion passengers
a year in the Île-de-France region, RATP
operates one of the world ’s densest
networks. Its multimodal network is recognised as one of the best in terms of its
offer, frequency, and safety… and the
management of intermodality.
EXEMPLARY TRACK RECORD
FOR ADAPTABILITY

The permanent sharing of exper tise
between RATP and its subsidiaries is a
source of mutual progress that helps to
promote a better understanding of each
project’s specific challenges, which leads
in turn to finding the best solution. New
experiences are also a source of innovation that can then be applied in other

areas. The cross sharing of experiences
enriches the Group’s expertise, giving it
the capacity to intervene in all types of
technical, economic, cultural and environmental situations and to propose customised solutions.
A COMMITTED, RESPONSIBLE PARTNER

Aiming to become a key player in the
energy transition, the Group systematically adopts an eco-design approach to
infrastructure, so as to minimise energy
consumption. It also adopts exemplary
practices like responsible purchasing.
Moreover, the Group recruits and trains
its staff locally in the areas in which it
operates.
Bolstered by these strengths, the Group
is confidently pursuing its development
in France and abroad, and bringing its
values to bear – in particular the foremost of all: people.

THE HISTORIC LEADER IN AUTOMATED METROS
ONGOING INNOVATION TO MEET PASSENGER NEEDS

1951

1979

PARIS
RATP BEGINS TESTING
AUTOMATED CONTROL
SYSTEMS

PARIS
FULL
AUTOMATION
OF LINE 1

PARIS
START-UP OF LINE 14, THE FIRST
FULLY-AUTOMATED
LARGE-CAPACITY METRO LINE

PARIS
90% OF THE METRO
USES AUTOMATED
CONTROL SYSTEMS

1998

1993
PARIS
RATP OPERATES ORLYVAL,
A VAL-TYPE AUTOMATED LIGHT
RAILWAY TO SERVE ORLY AIRPORT

2010

2012

SÃO PAULO
RATP DEV OPERATES THE FIRST
FULLY-AUTOMATED METRO LINE
IN LATIN AMERICA

2022
PARIS
FULL
AUTOMATION
OF LINE 4

FOUR LEVELS OF AUTOMATION

CONTROLLED
MANUAL DRIVING
The driver manages
all aspects of driving
the train manually.

A UTOMATED DRIVING
WITH ON-BOARD STAFF

SEMI-AUTOMATED CONTROL
WITH DRIVER
The train is operated using
automated controls. The driver is
in charge of opening and closing
doors, authorises the start-up of
the train, monitors the tracks and
handles unexpected situations.

FULLY AUTOMATED
DRIVING

A person (not a driver) is on
board to open and close doors
and handle incidents.

No staff aboard. The control
system manages all operations,
supervised remotely by a control
centre.

A WORLD LEADER
SEOUL (SOUTH KOREA)

PARIS (FRANCE)

430 000 passengers a day

5.6 million passengers a day,

1 semi-automated line
with driver.

3 fully automated lines,
11 semi-automated lines
with driver.

MANILA (PHILIPPINES)
NEARLY 500,000
passengers a day

SÃO PAULO (BRAZIL)

1 manually controlled line.

600,000 passengers a day
1 fully automated line.

ALGIERS (ALGERIA)

50,000 passengers a day
1 semi-automated line
with driver.

MUMBAI (INDIA)

600,000 passengers a day, in due course
1 semi-automated line with driver.
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METRO

COMBINING SIMPLICITY
AND TECHNOLOGY
PARIS

As the Paris metro’s historic operator, we have worldrenowned expertise in large-capacity automated metro
systems. In 2012, we successfully completed a world first:
the full automation of line 1, the 100-year old founding
line of the Paris metro, with no major interruptions of
passenger service.

Line 14 is the world’s first
fully-automated large-capacity metro line
to enter service (1998).
During the morning rush hour, trains pass
every 85 seconds, a performance that
surpasses its contractual target.
Line 14 carries 550,000 passengers a day,
86% of which expressed positive opinions
when asked about the service (STIF passenger

satisfaction survey of 2014).

FRANCE

With extension work that began in 2014, the
line will become the backbone of the future
Grand Paris Express network.

PARIS

PARIS

ALGIERS

ALGERIA
ALGIERS
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Entreprise du Métro d’Alger (EMA) awarded
RATP Dev an 8-year contract to start-up and
operate the city’s first metro line.
RATP Dev first created a local subsidiary,
RATP El Djazaïr, and then called on the
Group’s experts to export know-how to Algeria
and to train local personnel (500 new jobs).
From start-up on 1 November 2011, the Algiers
metro has benefited from all of the Group’s
expertise in terms of innovation, passenger
services and service quality.

SOUTH KOREA
SEOUL

SEOUL

RATP Dev Transdev Asia was assigned an
operating and maintenance contract for
line 9 of the Seoul metro in 2009, and the
contract was recently extended through
2023. It is the city’s only transport line
operated by a private service provider.
Carrying nearly 430,000 passengers daily,
line 9 is a model of regularity and high
quality service. Each employee benefits
from at least 100 hours of training a year,
which enables staff to handle unexpected
situations more effectively.

INDIA

MUMBAI

In June 2014, the RATP Dev
Transdev Asia joint venture started
up Mumbai’s first metro line,
which links the eastern and western
suburbs of this city of 18 million
inhabitants.
This is the first line in India to be
operated by a non-resident service
provider, and it will eventually carry
600,000 passengers a day.
Six hundred new employees were
trained to operate the line using
expertise acquired from the Seoul
metro line  9, which is operated by
the same joint venture.

MUMBAI
MUMBAÏ

MUMBAI’S FIRST METRO LINE
TRANSFORMED THE DAILY LIFE OF
URBAN RESIDENTS,
SINCE THE BUS NETWORK WAS
COMPLETELY SATURATED.
THANKS TO LINE 1 LINKING VERSOVA
AND GHATKOPAR IN 20 MINUTES,
PASSENGERS SHORTENED
THEIR COMMUTE TIME
BY AS MUCH AS 2 HOURS A DAY!
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TRAMWAY

COMBINING REGULARITY
WITH RELIABILITY
The Group operates tramways throughout the world in
dense urban environments, using complex operating modes
and very different technologies, be it steel or rubber tyres.
We have acquired unique experience in designing, operating
and maintaining tramways, a means of transport that is
especially popular with passengers.

UNITED STATES
TUCSON

In July 2014, RATP
Dev started up its first
tramway service in the
United States, in Tucson,
Arizona. Connecting the
university with the city
centre, the Sun Link has
become the main axis for
this metropolitan area
with 1 million inhabitants.
McDonald Transit, the
RATP Dev subsidiary in
charge of operations and
maintenance, worked with
the Tucson authorities for
18 months to hire and train
personnel, as well as to
carry out test phases and
the start-up of service.

TUCSON

RATP DEV HAS SOLID
EXPERIENCE IN STARTING UP
AND OPERATING TRAMWAYS
WORLDWIDE. ITS TEAMS
ARE TRULY COMMITTED TO
FINDING A CUSTOMISED
APPROACH THAT RESPONDS
TO EACH OF OUR DEMANDS.
THERE WAS A TRUE
SENSE OF CLOSENESS
BETWEEN RATP DEV AND
THE TUCSON AUTHORITIES.
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TUCSON

AS SEEN BY…
Shellie Ginn,

Tucson Department of
Transportation

ÎLE-DE-FRANCE

The T8, the first “Tram’Y”
or forked tramway in the
Île-de-France region, started up
in late 2014. It offers a record
frequency of 3-minute intervals
between trams during peak hours
on its central trunk.
The tramway’s design,
maintenance and garage site are
all in accordance with sustainable
development procedures.
RATP operates 7 tramways in the
Île-de-France region.
Transporting nearly a million
passengers a day over nearly
100 kilometres of track, it is
France’s largest tramway network,
and the third largest in Europe
in terms of passenger traffic.

FRANCE

ÎLE-DE-FRANCE

ÎLE-DE-FRANCE

FLORENCE

ITALY
FLORENCE

A consortium headed by RATP Dev won
a 30-year contract to design, build and
operate the city’s tramway network.
Since the start-up of line 1 in February
2010, the Florentine tramway has
become the preferred mode of transport
for the city’s residents.
Operated by Gest –a wholly-owned
subsidiary of RATP Dev – line 1
transported 12 million passengers as
of its first year, two million more than
its initial target. Gest will operate the
tramway lines 2 and 3 that are currently
under construction, and the network
will in due course transport 37 million
passengers annually.

FLORENCE
MANCHESTER

UNITED KINGDOM
MANCHESTER

Metrolink RATP Dev Limited* operates and maintains the
Manchester tramway network. In 2014 and one year ahead of
schedule, it inaugurated a 7th line that links the airport and
the city. Since RATP Dev took over this network, several
extensions have been made without disrupting service, which
has enabled the network to expand at a remarkable rate.
Further extensions are already planned. With about 30 million
passengers a year, the Manchester tramway network is one of
the biggest in Europe and the largest in the UK.
9
* A wholly-owned subsidiary of RATP Dev
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BUS

COMBINING
ENERGY SAVINGS AND
PERFORMANCE

UNITED STATES
AUSTIN

McDonald Transit Associates, RATP
Dev’s Texan subsidiary, operates and
maintains the urban transport network
for Austin, Texas. With 79 lines and more
than 250 buses, the network serves the
city and its suburbs, a metropolitan area
of 2 million inhabitants.
The network carries 21 million
passengers a year. This is the first time
that the Austin transport organising
authority has outsourced network
operations to a private service provider.

Urban and intercity bus networks, school transport,
sightseeing, centre city shuttle buses, on-demand
transport and special transport services for persons with
reduced mobility… Our bus offer is extremely varied
and combines quality service and innovation to
enhance this attractive, economical transport mode.

AUSTIN

AUSTIN

FRANCE
ÎLE-DE-FRANCE

With the Bus2025 plan, RATP will transform the Île-de-France
region’s bus fleet (4500 vehicles) into a world reference in terms of
efficient, non-polluting and attractive services accessible to persons
with reduced mobility. The big challenges to be met are intermodality,
quality of service, and respect for the environment. This is a major
technological and ecological transformation, with a fleet that will be
80% electric and 20% biogas by 2025. In 2014, the first hybrid buses
began circulating on the Île-de-France network, and in 2015,
RATP will begin testing the Bluebus, its first standard electric bus.
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PARIS

SIGHTSEEING
Confirming its ambitions in the market for urban
sightseeing circuits, RATP Dev is the leader in Paris
with Open Tour (40 buses, 4 circuits) and in London
with the acquisition of The Original Tour – the pioneer
in this business line in the UK (90 buses, 3 circuits,
over a million passengers a year) – and in Bath with
the sightseeing specialist, Bath Bus Company. In 2014,
RATP Dev launched a similar product in New York
under the Open Loop brand (15 buses, 2 circuits). Each
city has its own special characteristics, but RATP Dev
capitalises on the boom in urban tourism by relying on
the expertise developed by its subsidiaries.

NEW YORK

PARIS

LONDON

RIYADH

RIYADH

SAUDI ARABIA

AS SEEN BY…
Abdulrahman Alshalan,
Director of Transport, Riyadh

TO CREATE OUR BUS
NETWORK, WE WANTED TO
WORK WITH AN EXPERIENCED
OPERATOR. WITH ITS
NUMEROUS INTERNATIONAL
REFERENCES, THE RATP
GROUP RESPONDED
PERFECTLY TO OUR
DEMANDS. I HAVE NO DOUBT
THAT THIS PARTNERSHIP
WITH SAPTCO WILL MAKE
THE RIYADH PROJECT
A MODEL FOR OTHER CITIES
IN THE COUNTRY.

A daunting challenge: create a bus network
ex nihilo for Riyadh! RATP Dev and its Saudi
partner Saptco will create, operate and
maintain the brand new network (93 lines,
1000 buses).
The network will relieve traffic congestion in
this megalopolis – one of the world’s most
polluted – and will transform the quality of
life for its 5.7 million inhabitants. Meeting
the highest international standards, the
network will serve as a model for projects
planned in the country’s other major cities.
Outlook: more than 100 million passengers
a year. Service is scheduled to start up
around April 2017.
RIYADH
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RAIL

COMBINING SPEED
WITH SAFETY
Large-capacity, rapid public transport modes are essential
for economic development. From the Île-de-France region’s
RER A – one of the world’s busiest lines – to the Gautrain
Express – Africa’s most modern train – our clients appreciate
our expertise in traffic regulation, driving and maintenance.

SOUTH AFRICA
GAUTRAIN

SOUTH AFRICA

SOUTH AFRICA

FRANCE

Started and operated by RATP Dev
since June 2010, the Gautrain
Express linking Pretoria and
Johannesburg is the continent’s
fastest rail line. It has an excellent
track record, with a regularity rate
that exceeds 99% and passenger
safety that is under perfect control.
The 77km-line is a major driving
force for the region’s economy, in
large part thanks to the 12,000
employees that ensure its daily
operations.

ÎLE-DE-FRANCE

ÎLE-DE-FRANCE

RER A

Linking dense residential areas with the main
employment basins, the RER A is one of the
world’s busiest lines: 1.2 million passengers
a day! Improving service regularity is a top
priority for RATP.
Introduced in 2011, double-decker trains
increase passenger capacity. The Sacem semiautomatic driving system reduces the time
between two trains to two minutes. Lastly, the
complete replacement of the central trunk’s
track and ballast during the summer months
of 2015 to 2021 will maintain the line’s high
level of reliability.
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THE STIF INDICATOR MEASURING
SERVICE REGULARITY ROSE 5 POINTS
ON THE RER B* IN 2014.
THE SETTING UP OF JOINT LINE
MANAGEMENT BY THE TWO COMPANIES
AROUND A UNIFIED LINE MANAGEMENT
TEAM HAS REALLY PAID OFF!

* RER B: co-operated with SNCF.
ÎLE-DE-FRANCE

RER B

ÎLE-DE-FRANCE

ÎLE-DE-FRANCE

The RER B, which carries
900,000 passengers daily, is
managed by RATP south of
Gare du Nord, and by SNCF
to the north. Punctuality on
this line increased by 5 points
in 2014 (to more than 88%).
This performance was
achieved by setting up joint
management through a
unified line management and
common control centre that
comprises RATP and SNCF
teams. Line modernisation,
including new trains, will
further increase the line’s
performance.

FRANCE

CABLE CARS

RATP operates the Montmartre funicular, and RATP Dev the Salève cable
car in Haute-Savoie. Several cable car projects are being developed in urban
areas. Automatic and electric, this mode of transport is energy efficient,
and the infrastructure cost is much lower than with other forms of public
transport. In 2015, the RATP group and Poma* signed a 3-year co-operation
agreement to offer an alternative for local authorities who are seeking to
develop their transport networks.
* designer of cable car transport solutions.
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HAUTE-SAVOIE

WORLD OPERATIONS

14 COUNTRIES,
4 CONTINENTS

SWITZERLAND
• geneva

ITALY
• f lorence

MOROCCO
• casablanca

UNITED STATES
•
•
•
•

tucson
austin
washington
new york

ALGERIA
• algiers
• oran
• constantine

BRAZIL
• são paulo
• rio de janeiro

SAUDI
ARABIA
• riyadh

SOUTH
AFRICA
Johannesburg –
Pretoria link

metro
14

tramway

bus

train

cable car

intercity

FRANCE
62
boulognesur-mer

Intercity transport

08
charlevillemézières

35
rennes

châteaudun
28

Urban transport

parisîle-de-france
45 orléans
vierzon
18 bourges

85 la roche-sur-yon

03 moulins
vienne 38

74 annemasse
73
aix-les-bains

CHINA
• s henyang
• nanjing
• hong kong

SOUTH KOREA
• seoul

PHILIPPINES
• manila

INDIA
• mumbai

UNITED KINGDOM
manchester

bath

london

bournemouth
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2015

THE RATP GROUP
BY THE NUMBERS
For cities, regions and local administrations, it has never been
more important to be able to count on a partner that is financially
stable and reliable. The figures for the RATP group attest to
its solidity and are a guarantee of our long-term viability for
each of our clients.

CONSTANT REVENUE GROWTH

€4,934M

€5,083M

€5,257M

15.5%

15.8%

17.4%

30%
2020 Target

2012

2013

2014

CONSOLIDATED
GROUP REVENUE

€285M

2012

€293M

2013

€298M

2014

NET INCOME ATTRIBUTABLE
TO THE COMPANY’S OWNERS
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2012

2013

2014

SUBSIDIARIES’ CONTRIBUTION
TO GROUP REVENUES

€865M

€911M

€990M

€1,000
2012

2013

2014

CASH FLOW
FROM OPERATIONS

M/YEAR

2020 Target

WHAT ARE THE
MAIN SOURCES
OF GROWTH?
Growth was fuelled by the
increase in our offering in
the Île-de-France region
and by the dynamic
momentum of our
subsidiaries. It was mainly
driven by the increasingly
global nature of RATP
Dev’s business.
INTERNATIONAL
MARKETS NOW
GENERATE

MORE THAN

70%

OF RATP DEV
REVENUES

2014 IN THE
ÎLE-DE-FRANCE REGION
GROWTH IN INVESTMENT
€m

1 198 1 227

1 580
1 505 1 513

995

818

14 millions

1 440

2007

2008

2009

2010

2011

2012

2013

2014

PASSENGERS CARRIED
every day worldwide

BREAKDOWN OF INVESTMENT

5

TH

€584M

LARGEST PUBLIC

public transport operator in the world

57976
,

EMPLOYEES

1,580M

€

invested in 2014

Modernising existing
infrastructure and
equipment

€470M

Increasing
transport capacity

€526M

Replacing
and renovating
rolling stock

at 31 December 2014

- 15%

Goal for reducing the Group’s
greenhouse gas emissions and
energy consumption
between 2004 and 2020

79% OF PASSENGERS

EXPRESSED SATISFACTION
WITH THE QUALITY OF SERVICE
IN THE RATP NETWORKS (STIF SURVEY)
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CORPORATE SOCIAL RESPONSIBILITY POLICY

A GROUP THAT IS APPEALING,
COMMITTED AND RESPONSIBLE

APPEAL, ETHICS AND SOCIAL DIALOGUE

Our conviction: social performance goes hand in hand with
economic performance. A constructive dialogue with stakeholders
that is based on respect and transparency helps to support
corporate change and share concerns.

RECRUITMENT AND TRAINING

Renewing skills, identifying those that are
indispensable to the Group’s development,
promoting job insertion – training is how
the Group enhances its social, human and
economic performance over the long term.
Subsidised job contracts play an important
role. Internationally, the Group’s policy is
to recruit and train its staff locally.
Initiatives by subsidiaries:
• In the United Kingdom, Metrolink
opened its own training academy for the
100 tramway drivers recruited since 2010.
• In Algeria, Setram opened its urban rail
transport training institute in May 2014.
DIVERSITY AND EQUALITY

T he en tire Group is implic at e d in
facilitating the employment and insertion
of persons with disabilities. Over the past
three years, some one hundred persons
with reduced mobility were recruited in
the Île-de-France region.
Actions in favour of gender equality and
18

bringing women into the work force were
carried out to combat stereotypes and
promote the equalit y of work place
conditions, in Île-de-France as well as in
other regions.
LABOUR-MANAGEMENT RELATIONS

The social alarm system allows one or
more unions up to 5 days to examine in
conjunction with the management unit
concerned any issue that risks being a
source of conflict. Results in the Île-deFrance region: only 6% of alarms were
actually followed by strike notification
in 2014, and on average there were only
0.42 strike days per employee.
This system is being adopted by the
Group’s subsidiaries in France (in Bourges
and in Vexin, for example) and also in the
UK, where Metrolink in Manchester and
Selwyns and Epsom Coaches in London
have also set up complaint resolution
procedures.

3 OUT OF

4 EMPLOYEES

RECEIVE TRAINING EACH YEAR IN
THE ÎLE-DE-FRANCE REGION

MORE THAN

41%

OF MANAGERS AND 22% OF STAFF
RECRUITED IN THE ÎLE-DE-FRANCE
REGION ARE WOMEN.

7 .6
IS THE AVERAGE EMPLOYEE
SATISFACTION SCORE OBTAINED
BY RATP IN 2014.

DID YOU KNOW?
Since joining the United
Nations Global Compact
in 2003, the Group has
published its Global
Compact Report annually.

-15%
TARGET FOR REDUCING ENERGY
CONSUMPTION AND GREENHOUSE
GAS EMISSIONS, PER KM/
PASSENGER BETWEEN 2004
AND 2020.

-50%
ENERGY SAVINGS EXPECTED
FROM THE INSTALLATION OF LED
LIGHTING THROUGHOUT THE ÎLEDE-FRANCE NETWORK BY 2016.

ENERGY EFFICIENCY AND RESPECT
FOR THE ENVIRONMENT

Our four commitments: develop sustainable mobility solutions; save energy and
combat climate change; act to protect the health of passengers and local residents;
and achieve exemplary business practices.

SUSTAINABLE MOBILITY SOLUTIONS

TRAMWAY
Develop a mode of transport with low
greenhouse gas emissions, thanks to the
active deployment of tramways.
• In the Île-de-France region, the 100-kilometre network generates 3.7g of CO2 per
passenger and per kilometre.
• In Manchester, Metrolink supported the
transport authority in rolling out largercapacity, more energy-efficient trams.
• In Florence, RATP Dev worked to optimise the energy consumption of tramway infrastructure built in 2010.
BUS
With the Bus2025 plan, the Group’s ambition is to be a global reference for
green buses, thanks to a bus fleet that
will be 80% electric and 20% biogas
in the Île-de-France region. In London,
where RATP Dev operates more than
8 0 lines for Transpor t for London,
133 hybrid buses (diesel/electric) are
already in circulation.

METRO AND RER
New metro trains on lines 2, 5 and 9 will
reduce energy consumption by 30%,
and the new double-decker trains on the
RER A will reduce consumption by 20%
to 55%.
ENERGY EFFICIENCY

• T he majorit y of the Île - de - France
region’s industrial sites are equipped
with industrial waste water treatment
plants, which reduce chemical runoffs.
• Many subsidiaries in France and abroad
use waste treatment systems.

Several actions aim to increase the Group’s
energy efficiency and to reduce its carbon
footprint: Deployment of LED lighting in
stations, more dimly lit buildings, and employee awareness, but also a carbon footprint assessment…
ECO-DESIGN AND EXEMPLARY
BUSINESS PRACTICES

The eco project design approach used widely throughout the Group aims to reduce
the footprint of new infrastructure and
rolling stock, by using recyclable materials
and resource-efficient systems.
• Since 2007, the Île-de-France region’s
tramway maintenance and garage sites
have been equipped with a wash water
recycling system.

DID YOU KNOW?
As part of its responsible
purchasing policy,
environmental
specifications and
criteria were introduced
in public tenders.
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25,000
INDIRECT JOBS CREATED BY RATP
ORDERS FROM SUPPLIERS

214
PROJECTS SUPPORTED BY THE
RATP GROUP FOUNDATION,
33,569 DIRECT BENEFICIARIES
at 31 october 2014

A STRONG COMMITMENT TO REGIONAL DEVELOPMENT
Developing public transport contributes directly to a region’s development
and attractiveness. We pursue an active policy of local employment, economic
development and social inclusion.

“EMPLOIS D’AVENIR” SUBSIDISED
JOB CONTRACTS AND INDIRECT JOBS

T h e R AT P g r o u p i s c o mmi t t e d t o
e m p l o y in g y o u n g p e o p l e t h r o u g h
“Emplois d ’Avenir ” sub sidis e d job
contracts and takes concrete actions for
the social inclu sion of populations
excluded f rom the job market. The
company hired 400 youth through this
programme between 2013 and 2014.
Infrastructure construction also creates
jobs indirectly.

RATP GROUP FOUNDATION

A c t i v e in F r a n ce a n d a b r o a d , t h e
Foundation supports non-profit and other
o r ganis a tions t ha t p rom o t e e qu al
opportunity, access to education and
culture, community outreach and mutual
support.
In India, where RATP Dev Transdev Asia is
operating Mumbai’s first metro line, the
RATP group Foundation supports the
association “Un toit à Mumbaï ” in the
heart of an urban slum to support 120 girls
living in extreme poverty by providing
healthcare, nutrition and scholastic
support. The subsidiary’s payroll employees
are volunteers in this association.
RELATIONS WITH NUMEROUS ASSOCIATIONS

DID YOU KNOW?
For the second consecutive
year, the RATP group
published its CSR report,
verified by an independent
organisation, in advance
of legal and regulatory
obligations.

• In the Île- de-France region, R ATP
stepped up its work to assist needy people
with the experimental opening of a day
cent re in Charenton-le - Pont in
association with Emmaüs Solidarité.
• In China, Hong Kong Tramways works
w i t h t w e n t y o f f icial d e p a r t m e n t s
responsible for persons with disabilities.
• I n Morocco, Ca sa Tram is helping
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€1
INVESTED IN PUBLIC TRANSPORT
GENERATES €4 IN THE REST OF
THE ECONOMY*
* IUTP figures (International
Association of Public Transport)

schools build student awareness of road
safety and accident prevention.
• I n Algiers, Setram is working with
children’s associations.
RESPONSIBLE PURCHASING

The challenge: reduce the environmental
impact, develop socially-responsible
purchasing, build and maintain balanced
relations with suppliers and involve them
in a CSR approach.
• In Manchester, Metrolink has signed a
responsible procurement charter with
suppliers, which requires them to commit
to socially responsible practices.
• In Italy, suppliers must include a specific
document about their social
responsibility commitment in their
tender documents.
• I n the Île - de - France region, R ATP
supports innovation and SMEs. It makes
it easier for them to win contracts
through several mechanisms, including
contract division and allotment, simpler
procedures and the option of forming
consortia.

CSR

INDICATORS
COMPANY INDICATORS

ENVIRONMENTAL INDICATORS

Headcount, breakdown
by gender and
geographical area

Men

Number of certified
industrial sites

Women

31/12/2013 31/12/2014 31/12/2013 31/12/2014

Number

France

36,314

36,404

9,176

9,284

Europe excluding France

2,930

3,427

309

411

Industrial sites with
an environmental
management system

977

4,506

301

758

Number

Rest of world
Number of training hours

2013

2014

2,076,386

2,131,115

2013

2014

Number of people with disabilities hired

41

52

Total number of people with disabilities

1,439

1,493

Number of hours
Disability employment and inclusion
(France scope)

31/12/2013 31/12/2014
69

72

31/12/2013 31/12/2014
90

95

SOCIAL INDICATORS
Number of indirect jobs (full-time equivalent, parent company scope)

2013

2014

28,000

25,000

• Indirect jobs created by main contractors

9,700

9,650

• Indirect jobs created by their sub-contractors

18,300

15,350

Suppliers (parent company scope)

2013

2014

Number of direct suppliers to the parent company

4,524

4,724

Proportion of suppliers based in France (%)

95.8

95.8

Indirect jobs created by suppliers, including:

Proportion of SMEs among direct suppliers (%)

63*

64

Total purchases from SMEs (in €m)

343*

361

14.8 %*

16.6 %

Projects supported by the RATP group Foundation

2013

2014

Number of projects

238

214*

65,000

33,569*

Proportion of purchases from SMEs to total purchases
* Data adjusted for methodology adopted in 2014.

Number of beneficiaries
* At 31 October 2014.

PEOPLE
Investing in people is the primary source of
our excellence.

DEDICATION TO THE GENERAL INTEREST
RATP is a public sector service company that is socially
responsible and committed to its communities.

RESPECT
Respect is an essential part of our role
in order to manage the diversity of both our employees
and our passengers.

PROFESSIONAL APPROACH TO CUSTOMER SERVICE
We use our first-class expertise and know-how to
maximise the satisfaction of all our customers.

A TASTE FOR CHALLENGE
We take on the day-to-day and future challenges
in the public transport industry with passion and
an innovative competitive spirit.

OPENNESS
Our efficiency is driven by our ability to listen to
our customers and our stakeholders.

Communication Department
54 quai de la Rapée 75599 Paris Cedex 12
www.ratp.fr
An e-accessible version of this brochure is also
available on the Group’s website.
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